Introduction to
Interpretation Training




Who Will Deliver Interpretation Training?

» Jodie Smith - Manager of Academic Programs

» Jennifer Zanolli - Manager of Interpretation and Visitor
Services

» Gary Foreman - Manager of Gallery Operations

» Susan Reed - Group Reservations Coordinator

» Louis Hutchins - Interim Research Historian

» Kate Monea - Archivist

» Harrie Slootbeek - Manager of Collections and Exhibits



Characteristics of Interpretation Training

» Participatory. share, make, discuss, ask, look, find, think.

» Examples and reflections from the Museum, literature and
you!



Describe your most memorable tour

guide experience as a visitor to an
historic site?

Why was it memorable?

Memorable: amazing, excellent, fun, terrible, miserable,
boring,

Sample Experience: museum, historic site, historic house,
battlefield tour, grocery store
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Interpretive Equation

KR + KAX AT =10

» KR - Knowledge of the Resource
» KA - Knowledge of the Audience
» AT - Appropriate Technique

» 10 - Interpretive Opportunity




Elements of Interpretation

KR
Knowledge of Resource

AT
Appropriate Technique

KA

Content or Subject Knowledge of Audience

Knowledge Interpretation Skills

Understanding your
Visitors

Information & Facts Strategies




Elements of Interpretation

Content Audience
Knowledge Knowledge




Elements of Interpretation

Audience
Knowledge

Content
Knowledge

KR + KAX AT =10




What is your greatest fear or challenge
in giving a tour?
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